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The Bellomy blenders are industry-specific reports designed to 
keep you informed about key social media metrics, insights, and trends in your industry. 
The blender is produced each quarter for Healthcare*, Retail, Financial Services, Energy,  
and Consumer Products. Download them from our website every three months.

*For this report, we listen specifically to hospitals, hospital systems, and medical centers
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while volume stayed flat,

Sentiment decreased  
18.3 pts in the October to  
December period of 2018, 

year-over-year

sentiment change
2017

76.0

2018

57.7

-28.0%
Posts about Healthcare  

were down 28% in the October  
to December period of 2018, 

year-over-year

volume change
Intensity increased  

5.7 pts in the October to  
December period of 2018, 

year-over-year

intensity change
2017 2018

69.7
75.3

Sentiment  A score that expresses the ratio of positive  
to negative sentiment about a topic

Intensity  A score that expresses the ratio of strong emotions  
(such as “love” or “hate”) to all emotions expressed about a topic

-18.3 
pts

+5.7  
pts

post volume + sentiment substantially decline
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influencers 
accounts/individuals with over 500 followers who have the most mentions in on-topic posts

@PSJHCareers
@Vidant_Health
@Pricarecareers
@OrlandoJobTweet
@BannerCareers

@iStrainGuide
@SwedithCareers
@MailMyStatement
@WakeMed
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most engaging posts 
on-topic posts with the most comments/replies, likes, shares/retweets, reblogs, and viewssubhead

Click on any  
post to view  

online
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https://www.instagram.com/p/BoZZIQXH2N5/
https://www.instagram.com/p/BqK02hsh73X/
https://www.instagram.com/p/Bqdq-yxhYRK/
https://www.instagram.com/p/BrLmZrwlYWX/
https://www.instagram.com/p/Bp-W9QBgUiL/
https://www.instagram.com/p/Bo62eVqgBX3/
https://www.instagram.com/p/Bpx-6QQBVzK/
https://www.instagram.com/p/Bq0zjr1F-nr/


what’s trending
Indian Health Service

Outcries about the federal government’s refusal to fund the Indian  
Health Service brought this topic and the Rosebud Sioux and Oglala Sioux 

tribes to the forefront of social media conversation

Public Charge Rule
Health care providers urge the Department of Homeland Security  

to rescind the Inadmissibility on Public Charge Grounds rule,  
saying it counteracts work to improve health in US

Eastern NC Funding
The NC State Treasurer’s proposal would mean major cuts  

for Eastern North Carolina and Vidant Health is drumming up  
support with the hashtag #StandUpForENC

#CHPRMS2018 Conference Trends:
Video: become the media, protect your brand, learn from Amazon 

CRM systems to personalize healthcare 
Experience: Customer/Patient and Provider/Team

#Pies4Patients campaign
@BlankChildrens hospital in Iowa got some time in the spotlight  

with their #Pies4Patients campaign in partnership with @LHSRailsTheatre
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https://twitter.com/peern2/statuses/1075195594719879168
https://twitter.com/TrinityHealthMI/status/1072109963416403968
https://twitter.com/Vidant_Careers/status/1069951978338484225
https://twitter.com/truenorthcustom/status/1070715934573297664
https://twitter.com/MichaelPDowd/status/1070774797657886721
https://twitter.com/mariovrossi/status/1078372871066521600


re
gi

on
s

ye
ar

-o
ve

r-y
ea

r c
om

pa
ris

on
s

-36.0% 
volume change

-17.3 
sentiment change

-14.3 
intensity change

NORTHEAST

-13.3 
sentiment change

-5.3 
intensity change

-17.0% 
volume change

SOUTHEAST

-11.7 
sentiment change

-9.3 
intensity change

-42.0% 
volume change

MIDWEST
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-5.0 
sentiment change

+33.7 
intensity change

+23.0% 
volume change

MOUNTAIN

-28.0 
sentiment change

-1.7 
intensity change

-38.0% 
volume change

PACIFIC

+34.0% 
volume change

-12.0 
sentiment change

+1.0 
intensity change

WEST SOUTH CENTRAL
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Contact Bellomy at info@bellomy.com  ///  800.443.7344
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